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MuHumanHa gByroguiuHa
3awmMTa Ha 3aKoHoBaTa
rapaHumsa 3a CTOKK, NpoJaBaHun
B EBponenckusa coios.

|_|0Tpe6VITeJ'II/ITe MoraT fia npeadaBAT rnpaBata CU
Cblr1aCHO 3aKOHOBATa rapaHuuMd 3a CbOTBETCTBUE,
HanpmMep ako CTOKUTe:

@/ He CbOTBETCTBAT Ha OMWCAHUETO;
@’ He QyHKUMOHMPAT NO NpeaHa3HaueHue.

MNpoaaBaunTe HOCAT OTFOBOPHOCT 3a BCSIKA Nunca
Ha CbOTBETCTBUE, KOSITO € CbLUeCTBYBana npu
[OCTaBKaTa Ha CTOKUTE U KOATO Ce YCTaHOBU B
paMKUTe Ha CPOKa Ha 3aKOHOBaTa rapaHLums.

B To3u1 cnyyai npogaBaynTe ca QJTbXHU Aa
npepoxar:

@/ 6e3nnaTeH peMoOHT 1nn 6e3nnaTHa
3amsHa;

g B HAKOM Cnydan HamMaJieHue Ha ueHaTta 1Uin

MbJ/IHO Bb3CTaHOBABaHe Ha NJlaTeHaTa CyMma.

[APAHLINA

Hakoun gbpyXaBu nmat no-gbnbr
CPOK Ha 3aKOHOBaTa rapaHuus.
3a cToku BTOpa ynotpebda

MOXe fa BaXku No-KpaTbK
CPOK, HO He Mo-KpaTbK OT efHa
rogvHa.

3a noseye nHdopmaums
OTHOCHO BaluuTe npasa B
onpepgeneHa Abpxasa,
ckaHupaunTte QR koga no-gony
unu NnonuTanTe npoaasava.

europa.eu/youreurope/rapaHumm

KakBo ga HanpaBsuTe,

adKo rnonyymnTte HeCboTBeTCTBaLllAN CTOKMU?

CBbpXxeTe ce C NpoAaBaya BbB Bb3MOXHO Hal-KpaTbK CPOK, 3a Aa CbobLIMTeE 33

npo6nema.

I'Ipep,CTaBeTe [AO0Ka3aTesICTBO 3a U3BbpLUeHaTa NOoKYyrnkKa, Kato HanpmnmMep KacoBa

oenexka, ¢akTypa unm 6aHKOBO U3BJIEYEHME.

MNpogasaunTe 1 NPOU3BOAUTENUTE MOraT CbLUO Taka Aa
npeasnaraTt TbProBCKW rapaHuumn, KOUTo ce npunarat
He3aBMCMMO OT 3aKoHOBaTa rapaHuus. Hanpumep Mmoxe ga
G A R A N (/4 cpelHeTe eTukeTa ,GARAN", KONTO NpeAcTaBnsiBa TbpProBcka
rapaHums 3a TPaMHOCT, NpejnaraHa oT NpousBoauTens 6e3
AOMbIIHUTENHN Pa3xo4m 1 KOATO Ce npunara 3a usnarta cToka.



